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Samknows Broadband 
Report 

London Borough of Enfield 

This report describes the current broadband landscape for the London Borough of Enfield both in 
terms of general availability and choice, and in terms of predicted performance. Broken into a 
number of sections, the report follows this structure: 

ADSL Broadband 2 
Unbundling & Competition  4 

Cable Coverage 6 
Alternative Providers 7 
Universal Service Commitment 8 
Appendix ς Maps 9 
Glossary 11 
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ADSL Broadband 
The most common form of broadband available in the UK today is ADSL. British Telecom  have 
deployed this first generation technology to almost all of their telephone exchanges across the UK, 
while a number of alternative providers have deployed a mixture of this and the newer ADSL2+ 
technology to a significant proportion of the UK. 

The original ADSL technology, also referred to as ADSLmax, offers up to 8 Mbps downloading speed 
and up to 800 Kbps uploading capacity. The newer ADSL2+ is capable of up to 24 Mbps downstream 
with some providers offering up to 2.5 Mbps upstream. However, the speed customers will actually 
experience depends heavily on the length and quality of their telephone line; SamknowsΩ work with 
Ofcom1 demonstrated that the average broadband speed experienced by UK customers 
was 4.1 Mbps. 

 

The average predicted speed in Enfield is over 5Mbps but this masks regional variations within the 
Borough. While almost a quarter of the community may experience at least 6 Mbps, well above the 
national average, around 4% of homes are likely to fall below the proposed 2 Mbps Universal Service 
Commitment; of these approximately 184 postcode areas  have no access to alternative solutions 
such as Virgin aŜŘƛŀΩǎ cable network.  

  

                                                           
1
 See www.ofcom.org.uk/media/features/broadbandspeedsjy 
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While more detail on the USC can be found later in this report, the map below highlights the wider 
ADSL performance hotspots down to άƭƻǿŜǊ ǎǳǇŜǊ ƻǳǘǇǳǘ ŀǊŜŀsέ ό[{h!ύΦ 

 

While ADSL is universally available across Enfield, the areas of note are marked in red above; these 
are areas where the predicted download speed will be below 2 Mbps. The green areas are those 
where homes and business can expect at least 6Mbps download speed, while the amber areas 
depict the middle speed either side of the national average. 
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Unbundling & Competition  
Although manȅ L{tΩǎ ǎƛƳǇƭȅ ǊŜǎŜƭƭ .¢ ²ƘƻƭŜǎŀƭŜΩǎ !5{[ƳŀȄ ǇŀŎƪŀƎŜǎΣ ǘƘŜǊŜ ƛǎ ŀ ǎƛȊŜŀōƭŜ ƴǳƳōŜǊ ƻŦ 
ƴŜǘǿƻǊƪ ƻǇŜǊŀǘƻǊǎ ǿƘƻ ŀǊŜ ǳƴōǳƴŘƭƛƴƎ .¢Ωǎ ǘŜƭŜǇƘƻƴŜ ŜȄŎƘŀƴƎŜǎ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜƛǊ ƻǿƴ ŜǉǳƛǇƳŜƴǘΦ 
Within the Borough, there are a total of 12 BT telephone exchanges, and many LLU operators. The 
following table describes the proportions of households within the Borough attached to each 
exchange. 

Exchange Average 
Speed 

LLU 
Operators 

% of 
population 

Ponders End              
5,144  

7 16% 

Winchmore 
Hill 

             
5,784  

7 11% 

New 
Southgate 

             
6,266  

8 2.7% 

Barnet              
3,317  

9 3.8% 

Potters Bar              
1,333  

7 0.1% 

Edmonton              
5,710  

7 18% 

Lea Valley              
3,874  

7 6.9% 

Palmers 
Green 

             
5,682  

7 15% 

Bowes Park              
4,484  

7 3.0% 

Waltham 
Cross 

             
3,500  

7 0.0% 

Enfield              
5,131  

7 23% 
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The following table describes which network operators are offering services in each telephone 
exchange: 
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Barnet Yes Yes Yes Yes Yes Yes Yes Yes 3 

Bowes Park Yes Yes Yes Yes Yes Yes No Yes 3 

Edmonton Yes Yes Yes Yes Yes Yes No Yes 3 

Enfield Yes Yes Yes Yes Yes Yes No Yes 3 

Lea Valley Yes Yes Yes Yes Yes Yes No Yes 3 

New 
Southgate 

Yes Yes Yes Yes Yes Yes No Yes 3 

Palmers 
Green 

Yes Yes Yes Yes Yes Yes No Yes 3 

Ponders End Yes Yes Yes Yes Yes Yes No Yes 3 

Potters Bar Yes No Yes Yes Yes Yes No Yes 3 

Waltham 
Cross 

Yes Yes Yes Yes Yes Yes No Yes 3 

Winchmore 
Hill 

Yes Yes Yes Yes Yes Yes No Yes 3 

IǘΩǎ clear from this table that the majority of ǘƘŜ .ƻǊƻǳƎƘΩǎ ǘŜƭŜǇƘƻƴŜ ŜȄŎƘŀƴƎŜǎ Ŏƻƴǘŀƛƴ ŀƴ ŀōƻǾŜ 
average number of LLU operators. Ofcom uses a classification system to determine their level of 
regulation of the broadband market; Classification 3 contains areas where at least three operators 
compete against BT Wholesale, and there is sufficient competition that Ofcom no longer regulates 
broadband in these areas.  

The ADSL broadband market in Enfield is classified as Market 3 ς unregulated. 
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Cable Coverage 
There has been considerable consolidation in the cable TV market in recent years to the point where 
there are just two operators in the UK: Virgin Media is the main operator with coverage of about 
50% of UK homes, with Smallworld Media offering services in a number of locations in the North of 
England and in parts of Scotland. 

Both companies are deploying DOCSIS 3.0 technology which supports up to 200 Mbps downstream, 
although both are currently offering up to 50 Mbps. Virgin have embarked on trials of 200 Mbps in 
Kent but no commitment to deploy more widely has been made. 

Cable coverage can be localised, so this report uses the probability of receiving a Virgin broadband 
service for each LSOA.  The red areas in the inset map are those where Virgin cable services are not 
available, and the darkest green indicating areas were services are available. The intermediate 
colours indicate the probabilities of cable services being available. 

 

 

Across the Borough, some 82% of households are able to receive a service from Virgin Media ς 
considerably above the UK average ς with less than 18% of the community outside Virgin areas. As 
noted before, only 4% of the Borough, however, is unable to find an alternative service. 
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Alternative Providers  
Nationally there are a number of alternative broadband providers using a wide range of 
technologies, including fibre to the home (FttH) and WiMAX. However none are known to be 
operating in the Borough of Enfield. 
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Universal Service Commitment  
The Digital Britain report proposed a Universal Service Commitment of 2Mbps to be in place by 
2012. While Enfield generally has good coverage of first generation broadband, there are a number 
of areas in the Borough which fall below this minimum level. There are approximately 165 postcode 
districts which are expected to receive less then 2Mbps, and where there is no access to alternative 
solutions such Virgin aŜŘƛŀΩǎ cable network.  

The following is a list of the postcodes: 

EN1 1QJ 

EN1 1SW 

EN1 1TZ 

EN1 3DT 

EN1 3LB 

EN1 3XD 

EN1 3XN 

EN1 3ZW 

EN1 4DS 

EN1 4LJ 

EN1 4NH 

EN1 4RW 

EN1 9SA 

EN1 9SB 

EN1 9SD 

EN2 6DA 

EN2 6EA 

EN2 6NP 

EN2 6QQ 

EN2 6SW 

EN2 7HF 

EN2 8AE 

EN2 8AF 

EN2 8AG 

EN2 8AH 

EN2 8AN 

EN2 8AQ 

EN2 8AX 

EN2 8AY 

EN2 8AZ 

EN2 8BA 

EN2 8BE 

EN2 9BB 

EN2 9BJ 

EN2 9BL 

EN2 9BN 

EN2 9BP 

EN2 9BS 

EN2 9BT 

EN2 9BU 

EN2 9BX 

EN2 9BY 

EN2 9BZ 

EN2 9DA 

EN2 9DB 

EN2 9DD 

EN2 9DE 

EN2 9DG 

EN2 9DJ 

EN2 9DL 

EN2 9DN 

EN2 9DP 

EN2 9DR 

EN2 9DS 

EN2 9DU 

EN2 9DW 

EN2 9DX 

EN2 9DY 

EN2 9DZ 

EN2 9ED 

EN2 9EE 

EN2 9HJ 

EN2 9HP 

EN2 9HR 

EN2 9HW 

EN3 4FD 

EN3 4LG 

EN3 4TF 

EN3 6TF 

EN3 7BY 

EN3 7BZ 

EN3 7DR 

EN3 7EP 

EN3 7ER 

EN3 7LW 

EN3 7NL 

EN3 7PF 

EN3 7PL 

EN3 7PZ 

EN3 7QP 

EN3 7RG 

EN3 7RL 

EN3 7SG 

EN3 7UD 

EN3 7XD 

EN3 7XJ 

EN3 7XT 

EN3 7XZ 

EN4 0AJ 

EN4 0AQ 

EN4 0ER 

EN4 0ES 

EN4 0ET 

EN4 0EU 

EN4 0HB 

EN4 0HE 

EN4 0HH 

EN4 0HJ 

EN4 0HL 

EN4 0HN 

EN4 0HP 

EN4 0HR 

EN4 0HS 

EN4 0HT 

EN4 0HU 

EN4 0HY 

EN4 0HZ 

EN4 0JA 

EN4 0JB 

EN4 0JF 

EN4 0JH 

EN4 0JL 

EN4 0JP 

EN4 0JS 

EN4 0JT 

EN4 0JW 

EN4 0LT 

EN4 0PP 

EN4 0PS 

EN4 0PT 

EN4 0PU 

EN4 0PX 

EN4 0PY 

EN4 0PZ 

EN4 0QA 

EN4 9EE 

EN6 5QU 

EN7 5HT 

N11 1PL 

N13 4XX 

N13 5ES 

N13 5GA 

N13 5UQ 

N13 5XS 

N13 5XT 

N14 4EQ 

N14 4LT 

N14 4YZ 

N14 5EG 

N14 5HW 

N14 5ST 

N14 6AB 

N14 6BT 

N14 6BY 

N14 6EW 

N14 6FS 

N14 6JQ 

N14 6LZ 

N14 6PJ 

N14 6PQ 

N14 6TB 

N18 2HE 

N18 2RN 

N18 2SJ 

N18 2YH 

N18 3AJ 

N18 3BF 

N18 3QN 

N21 2AW 

N21 2DZ 

N21 2SP 

N21 2ST 

N9  0QQ 

N9  0SX 

N9  7RQ
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Appendix  ɀ Maps 






