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                  Helping care agents resolve customer queries faster
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                  Helping consumers analyse their internet service over time
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                  Helping consumers measure real time in-home performance
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                  Helping product managers monitor network performance over time
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                  Helping regulators provide a handy speed testing app for their citizens
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	[image: ] 
                  CAF and RDOF Reporting Solution
                
 
                  Fully compliant solution that is quick to implement for your Form 499 submission
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                  Measuring web browsing performance to real homes
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                  Measuring the time taken to resolve a DNS query
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                  Our suite of hardware and software agents that initiate the tests
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                  Scheduled tests, instant tests, router tests, device tests
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                  Our cloud-based data pipeline is the backbone of all our products
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                  Our global internet performance testing infrastructure
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                  We explore how communication technology is changing the world
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                  Find out about our latest products and feature releases.
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                  How our customers are using SamKnows’ technology
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                  Some handy resources if you are writing about SamKnows
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                  Our company vision, our mission and the values we hold dear
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                  Discover how we became the global measurement standard
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                  Find out more about working at SamKnows
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                  Find out what job opportunities we currently have at SamKnows
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                  Get access to a demo version of SamKnows One
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                  Join one of our national studies to help improve the internet for all
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                  Help and advice for users of SamKnows One
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 Home broadband Quality of Experience monitoring
SamKnows’ monitoring technology constantly analyses performance, automatically looks for patterns and anomalies, correlates of all your metrics and metadata to provide fast, accurate, and meaningful alerts.
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